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Executive Summary
Age-friendly communities create an atmosphere, both in built environment and in community culture that 
supports active lifestyles and social engagement for people of all ages.  This focus becomes even more im-
portant for the aging members of the community who face increasing physical and social barriers to their 
community involvement.  By actively seeking to remove or mitigate both physical and social barriers, Huron 
East can create a broad sense of community that is inclusive and welcoming to people of all ages.

In bringing forth an age-friendly approach to community planning, the municipality of Huron East can en-
sure that their communities are well-suited for all their residents, both in the present and into the future.  
These approaches will help to ensure that these communities not only adapt to their current population, but 
proactively prepare for future changes.  To better break down this approach into concrete terms, this report 
will rely on a modified version of the World Health Organization’s domains that contribute to age-friendly 
community design (WHO, 2007).
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Summary of Key Findings

Outdoor Spaces and Public Buildings
Strengths: 
•     Attractive and walkable venues

Weaknesses: 
•    Walkability of sidewalks and parks

Core Recommendations: 
•    Remove barriers, improve walkability to create a more pedestrian - and age friendly environment

Transportation
Strengths: 
•    The existing transportation infrastructure of Huron East is well maintained, and residents benefit from a strong 
      network of volunteers that help them reach their destinations.

Weaknesses:
•    Although these services provide a supportive foundation, they only partially meet the needs of affordable 
      transportation and safe pedestrian crossings of the elderly in the community. 

Core Recommendations:
•    This research identified the need to: increase access to affordable, reliable, and convenient transportation services 
     through secured funding to expand and subsidize these services and ensure the safe movement of people in urban 
     settlement areas.

Housing
Strengths: 
•    Existing affordable housing programs/plans
•    Existing senior apartments and long-term care beds

Weaknesses:
•    Limited housing and land supply
•    Lack of rental stock

Core Recommendations:
•    Improve access and availability of affordable housing 
•    Place emphasis on the importance of secondary suites
•    Further develop housing affordability programs and grants
•    Improve options for implementing accessibility modifications for existing homes
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Health
Strengths: 
•    Huron East has several supportive health initiatives and services that are addressing the physical and mental 		
     well-being of senior residents.

Weaknesses:
•    There is an additional need to address the following five components: staying fit, depression, healthy eating, 		
     service promotion, and affordable access to care.

Core Recommendations:
•    Initiating programs such as a walking clubs and intergenerational schools will help improve seniors’ well-being.

Social Participation, Respect and Social Inclusion
Strengths: 
•    Many Huron East community members participate in a wide range of events and social activities, and are part of     
     strong social support networks.

Weaknesses:
•    Coordination between groups and community members is often lacking, and some residents experience social 
      isolation.

Core Recommendations:
•    A Seniors’ Advisory Committee will improve communication amongst community groups, develop outreach
     opportunities and satisfy a range of residents’ needs (APPENDIX A).

Communication and Information
Strengths: 
•    Strong community culture 
•    Huron East offers a variety of programs, services and events that cater to the community’s interests and needs.

Weaknesses:
•    No formal communication and information system exists to reach residents in both urban and rural populations.  
•    Lack of coordination between the different urban settlements.

Core Recommendations:
•    Create a comprehensive and multifaceted communications strategy that will use different media to convey 
     information regularly.

Civic Participation and Employment
Strengths: 
•    A diverse range of volunteering opportunities.

Weaknesses:
•    Employment and volunteer opportunities are not well advertised.

Core Recommendations:
•    Appoint a Community Advisor to the Seniors’ Advisory Committee to champion a better marketing strategy for 	
     volunteer and employment opportunities.
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Background



Population Projections
	 Huron County has conducted population 
projections (Figure 2) in their 2009 Official Plan (Hu-
ron County, 2013).  The plan provides a projected 
population growth for Huron East from 9,310 in 2006 
to 10,750 by 2031.  The additional 1,440 people will 
be distributed throughout Huron East, notably in 
Seaforth (including the Bridges community), Brus-
sels, and Vanastra, and minor growth in the commu-
nities of Brucefield, Cranbrook, Dublin, Egmondville, 
Ethel, Graham Survey, Harpurhey, Henfryn, Kippen, 
Molesworth, St. Columban, and Walton (Figure 1).  
Primary Settlements I and II are allocated 48.75% and 
16.25% of the County’s growth, respectively.  Second-
ary and Tertiary Settlements are allocated 15% and 
12% growth, respectively.  The remaining 8% growth 
is designated for lakeshore residential areas in Huron 
County . This growth is projected to occur, in part, due 
to immigration and is facilitated through intensifica-
tion, redevelopment, and expansion of established 
urban areas (Huron County, 2013).  However, since 
only moderate growth in expected, there is no need to 
designate specific areas for new urban development.

Figure 1: Growth nodes in Huron East.  (Huron 
East, 2014).

Figure 2: Population Growth Projections. (Huron County Health Unit, 2009) (Statistics Canada, 2012)
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Community Engagement
Key Points:
• Ensured a community driven engagement process
• Gathered quality, in-depth data from residents and organizations
• Conducted three key community engagement strategies
• Identified central challenges and opportunities for improvement
• Established a starting point for residents to continue to improve the plan

Focus Group (August 2014):
	 Councilor Bob Fisher and Economic Development Officer Jan Hawley invited residents from Huron 
East to participate in focus groups in (1) Seaforth, (2) Brussels, (3) Tuckersmith, and (4) McKillop and Grey. Thir-
ty-two residents participated in dialogues that addressed the World Health Organization’s eight age friendly 
community dimensions. Focus group questions are available in Appendix A. The focus groups provided a 
starting point for the age friendly community plan by scoping out the most important issues in the commu-
nity. Although the participants were not statistically representative of Huron East’s population, they provided 
insight and analysis of the eight age friendly dimensions.

Literature Review (January 2015):
	 The graduate research team used secondary sources and government literature to provide context for 
the focus group findings and to identify best practice examples from other successful age-friendly communi-
ties.  The researchers used academic literature to draw connections between the dimensions of age-friendly 
communities and quality of life. Planning documents from other municipalities provided a basis for the rec-
ommendations and action items. Please see Appendix A for references and related documents. 

Interviews & Audits (February 2015):
	 The graduate research team visited Huron East to interview local organizations, politicians, and com-
munity members. The researchers interviewed key practitioners in community facilities including the Sea-
forth Community Hospital, One Care, a retirement community, and two local libraries, as well as local busi-
ness owners and a real estate agent. The research team also interviewed local officials representing major 
areas in the Huron East community including Councillor John Lowe (Brussels ward), Councillor Kevin Wilbee 
(McKillop ward), Councillor Bob Fisher (Seaforth ward), and Alvin Mclellan (Grey ward) as well as Jan Hawley, 
Economic Development Officer for Huron East and Claire Dodds, Senior Planner at Huron County. Impromp-
tu interviews were conducted with Huron East residents in community spaces including stores, cafes, and 
libraries. Additionally, a group of researchers conducted a transportation audit and a walkability assessment. 
The results from the fieldwork were later integrated with survey and focus group findings.
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Age Friendly Survey (February-March 2015):
	 Based on the framework contained in the Ontario Seniors’ Secretariat’s Finding the Right Fit guide, the 
graduate research team customized an age friendly needs assessment survey for Huron East. Councillor Bob 
Fisher was instrumental in ensuring the survey was provided to key community informants. A sampling tech-
nique was used to select “information rich” participants to maximize efficiency and ensure the survey results 
were analytically generalizable to Huron East’s senior population (Miles & Huberman, 1994). This method 
provided in-depth as opposed to statistically generalizable information. Over 70 participants completed the 
38-question survey. The average survey participant’s age was 64 years old; 51% were female, 49% were male; 
83% lived in town and 14% lived on a farm; 61% were on fixed income and 31% were employed. The survey 
focused on the eight dimensions of an age friendly community and greatly informed the researchers’ analysis 
and action plan.

Figure 3: University of Waterloo students working on age-friendly community survey. 
(Seaforthhuron expositer, 2015)
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Research 
and Findings



Outdoor Spaces and 
Public Buildings

Description
	 Outdoor spaces and public buildings are a vital piece of every community, and as such they di-
rectly affect the mobility, safety, and quality of life of both residents and visitors.  These three compo-
nents each come together to create a public setting in which all adults, regardless of their age or limita-
tions, can actively engage in normal everyday life (World Health Organization, 2007).

Community Strengths and Weaknesses
	 Outdoor spaces and public buildings in Huron East are visually appealing to many of the survey re-
spondents. Some of the reasons for this could be attributed to well-maintained Victorian architecture and 
street lighting.  There is room for improvement in the implementation of sidewalks, curbs, park pathways and 
bike cycle routes.  Huron East has a large senior population who will benefit greatly from better provisions 
that implement safer sidewalks, safe activity pathways and diligent snow clearing in the winter.

Strengths:
•     78 % of survey respondents agree or are neutral to the adequacy of visibility and lighting of Huron East. 
      The municipality has lighting on main streets as well as side streets. Each public building has light fixtures 
      highlighting main entrances.
•     85% of survey respondents agree or are neutral to how inviting the main streets are in Huron East. 		
      Colourful signage and an array of different fonts and sign sizes surround the main streets of Huron East.      	
      The Victorian architecture show glimpses of history in well maintained buildings.

Weaknesses:
•     There is a lack of benches and public seating along routes of heavy foot traffic, in commercial and 		
      amenity spaces.  Survey results showed 27% of respondents were unsatisfied with public seating 		
      access.
•     Sidewalks outside of main streets are not adequately cleared of snow during winter, as seen in the 	
      walkability assessment.  
•     Sidewalks outside of main streets generally abut directly onto the roadway with little or no curb, 
      presenting a potential hazard for pedestrians.
•     Public pathways through public parks are not cleared of snow during winter, making the parks largely 
      inaccessible during the season.
•     Focus groups identified a widespread desire for cycle paths throughout Huron East, however there is 	
      no current plan to implement cycle paths or routes in the region.
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Goal
	 Huron East should provide its residents with a safe and walkable community, providing resources 
and infrastructure to protect and support those residents in their daily activities.

Objectives:
•     Greater separation between roadways, pedestrian walkways and sidewalks will improve walkability 	
      and pedestrian safety.  Median strips and a distinct curb between sidewalks and roadways would both   	
      contribute to firmly defining this division. 
•     More benches and public seating along walking paths and main streets should be provided, to better 
      enable residents with mobility restrictions to comfortably and safely travel by foot.
•     Snow clearance in the winter for benches would promote a more inviting area to walk for the elderly. 
•     Painted bike lanes along major roadways would be a low-investment measure that would improve 	
      bicycle safety in the municipality.
•     If snow is not cleared, residents risk injury by slipping on ice or tripping. With an aging population the 
      risk of severe injury is increasing, leaving the city increasingly vulnerable to lawsuits.

	 Well maintained road networks are such a significant component of any community that they merit a 
more in-depth and targeted examination, as included in the subsequent section.
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Transportation
Description
	 “The condition and design of transportation-related infrastructure such as signage, traffic lights 
and personal mobility. Access to reliable, affordable transportation services become increasingly import-
ant when driving becomes stressful or challenging” (Committee For Age Friendly Waterloo, 2012).

Community Strengths and Weaknesses

	 Based on the research conducted, including surveys, interviews, and focus group data, it was deter-
mined that in Huron East, the existing transportation infrastructure is well maintained and snow removal is 
adequate. In terms of transportation for seniors, there exists a strong network of volunteers through One 
Care and the church community that help residents get to their destinations. Although these services pro-
vide a good supportive foundation, they only partially meet the needs of the elderly in the community.  This 
research, in addition to other studies, identified a need for increased access to affordable, reliable, and con-
venient modes of transportation to promote active aging and independence.

Strengths:
•     Well maintained road infrastructure with adequate snow removal following weather events.
•     Strong network and foundation of volunteers for public transportation: One Care, the Church community, 
      and familial relations.

Weaknesses:
•     Transportation services do not cover all the needs of elderly in the community. In particular, afford	ability  	
      and accessibility of the service are lacking.  
•     Reliability of the transportation services, based on a volunteering mechanism, is vulnerable to future 	
      change. 
•     Need for additional funding and cost subsidization of One Care Service to offset high costs to residents. 
•     Lack of information and communication of the availability of services to residents.
•     Lack of traffic calming measures within urban areas.

One Care and EasyRide
	 Preliminary research conducted by the Stratford Social Research & Planning Council (2012) targeted 
the One Care and EasyRide as important service providers in the community. Both seniors and lower income 
residents with particular emphasis on the need for additional funding and cost subsidization of the service 
for its users, as well as ensuring that residents in need of the service, were fully informed of the options it 
provided. Survey questions targeting these issues indicated that approximately 55% of respondents had 
no knowledge of One Care as a service, and among those who did only 18% felt that the service was being 
adequately advertised to residents, with the majority indicating they had heard about it through the radio 
or television. Among those respondents who did use the service, results were split with 45% of respondents 
feeling that some combination of affordability or reliability were issues with One Care, and with 55% feeling 
there were no issues with the service. As the number of respondents providing feedback on ways to improve 
the service was low, it is difficult to determine the prevalence of their views, but evenings and mornings were 
identified as areas in need of service expansion. One of the most significant factors limiting the usage of One 
Care services has been identified as the cost of service, and the communication of the service availability to 
residents in need.
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Goal
	 Ensure the provision of transportation services and infrastructure to meet the needs of a diverse 
and aging rural community and ensure affordability, accessibility, convenience and safety.

Objectives:
•     To secure funding to expand One Care services to provide more flexible times and ensure affordable, 	
      accessible and convenient services.
•     To subsidize One Care services in order to charge fees based on an income tier sliding scale for those 	
      in need.
•     To generate greater awareness of transportation services by means of improved communication 
      initiatives.
•     To promote citizen safety, accessibility and convenience by installing a mid-block crossing sign along 
      Main Street South in Seaforth.

Crosswalk Locations and Traffic
Preliminary audits and research on the study site in Seaforth found that the only controlled pedestrian cross-
ing in the community was insufficient for pedestrian activities along major corridors that either contained no 
marked pedestrian crossings at all, or only a small number of uncontrolled crossings. Interviews conducted 
with middle aged members of the community indicated split views regarding the safety of pedestrian com-
munity along these corridors, with older community members indicating more concern about freight traffic 
and traffic speeds than younger respondents. Among interviewed residents, single occupancy vehicles were 
also identified as contributing to the speed and safety concerns. The results of the survey were additionally 
divided partly due to the more spatially distributed nature of the respondents, although the results indicated 
that 42% of individuals felt that freight speeds in their community was an issue, with 40% expressing a desire 
for additional mid-block crosswalks.
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Housing
Description
	 Housing is an essential condition for older people’s well-being. Older people’s independence and 
quality of life depend on the adequacy of their housing and access to local services (WHO, 2007).

Community Strengths and Weaknesses

	 When examining the focus group results conducted in Huron East, there were several key themes. 
First, the affordability and availability of rental housing was a common concern among residents. Second, the 
quality of housing stock is suffering, with many buildings showing their age, coupled with a large demand but 
small supply of trades people to perform repairs. Third, accessibility to residences was a priority with many 
residents wanting to age in place, where modifications to current homes would be required. Lastly, access to 
services such as property upkeep and repairs were cited as insufficient; residents want these services to be 
better communicated to the community. Interview results concluded that housing stock is generally old in 
the area, with many buildings being at least 65 years old. Land supply for future development opportunities 
is extremely limited, with fewer than ten lots available. Bungalows are a desired housing type, mainly due to 
the ease of mobility for older residents. Average rent for a two bedroom house is around $800 per month, 
while rental units geared towards senior citizens with accessibility requirements can be as much as $1,400 
per month which can be unaffordable for many individuals. According to our survey results, the majority of 
families live in single-detached homes, with over half of the survey respondents spending more than 30% of 
their household income on housing costs. Only small portions of the survey respondents plan on moving out 
of their residences in the next two years, as well as planning modifications to their home, but making these 
services more accessible is still important.

Strengths:
•     An established County wide Long-Term Affordable Housing and Homelessness Plan. 
•     Current affordable housing units provided through a combination of rent supplements, acquisition, 	
      housing allowance, homeownership grants, and construction.
•     Existing senior apartments and long-term care beds.
•     A number of public agencies and non-profit housing service providers.

Weaknesses:
•     Shortage of affordable housing options for seniors and low income residents.
•     Demand exceeding supply of affordable rental units.
•     Lack of accessible housing options for seniors with low income who need a limited degree of support 
      and personal assistance but who do not require long-term care.
•     Lack of readily available/affordable home repair, modification, and maintenance services. 
•     Limited awareness of provincial/federal funding for rental unit creation as well as repairs and 
      accessibility upgrades.
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Goal
	 Provide and expand access to a range of ownership and rental affordable housing options to meet 
the physical and financial needs of seniors, low-income residents, families, and the general public in Hu-
ron East. 

Objectives:
•     Use Municipal Planning Tools to facilitate affordable housing such as streamlining the approval process
      for development applications that include affordable housing
•     Establish policy to encourage the creation of secondary suites, infill development, and conversions. 
•     Establish a network of trade workers that provide renovations, maintenance, accessibility upgrades, 	
      and other home services.  
•     Promote further awareness of federal and provincial financial tools for housing affordability and other  	
      housing assistance. 
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Social Participation, 
Respect, & Social Inclusion

Description
	 An age friendly community provides a wide range of events and social activities to citizens of all 
ages and backgrounds, and fosters a culture of respect and social inclusion (WHO, 2014). The public ser-
vices, faith communities, and civil society is respectful of the diversity of the needs among citizens and 
willing to accommodate special interest groups in all aspects of society.

Community Strengths and Weaknesses
	 Huron East has a diverse array of programs, activities, and services for residents within the community 
and from outlying areas. Huron East’s strong support network and its popular local newspapers are the pri-
mary means for communication about community events. This strong community support network contrib-
utes to the well-being of Huron East residents by allowing residents to maintain their self-worth and exercise 
their independence (Holm, 2013). It also provides an opportunity to facilitate intergenerational activities that 
allow older adults to share their knowledge and experience with younger generations (Bodner, 2009).
	 While there is a variety of activities and events in Huron East, the activities offered do not meet the de-
mands of all residents. The lack of activities impact social inclusion, which is an essential component for the 
well-being of residents of Huron East. In turn, social isolation, may lead to depression and decreased self-es-
teem. In turn this may impact seniors that are unable to cope with social isolation (Fioto, 2002). Residents of 
Huron East also indicated that lack of coordination between local groups and organizations was a significant 
challenge. Furthermore, a variety of communication methods is necessary to reach all residents, particularly 
those who lack computer skills (Nicoleta, 2012).

Strengths:
•     A variety of recreational activities that promote an active lifestyle with survey results indicating the 	
      most participated in activities as gardening, social clubs & exercise and physical fitness activities.
•     A number of well-established social clubs, combined with a strong religious community provides net
      working, social assistance and free meals through community outreach programs such as Soup and 	
      More.
•     Word of mouth and newspapers are the most prominent form of communication to hear about events 
      and programs within the community.  
•     The majority of residents surveyed are satisfied with the amount of time they spend with friends and 
      family.
•     Active recognition of the value of senior citizens within the community paired with opportunities for 	
      intergenerational events.
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Weaknesses:
•     There is a lack of coordination/communication between groups and organizations.
•     There are limited venues for activities and socialization in the major urban settlement areas, paired 	
      with a demand for more physical activities and recreational activities. 
•     Lack of awareness of community events, paired with the lack of internet and/or computer access.
•     Despite actual barriers such as financial or transportation, residents who do not participate in social 	
      events are typecasted as anti-social.
•     Some seniors are not involved in the community and find it challenging to get involved with existing 
      networks.
•     Individuals with mental health issues feel that their condition may be a barrier to social participation.

Goal
	 To create a wide array of programs and activities that are accessible to the residents of Huron East. 
These opportunities should promote and foster the skills, talents, and abilities of area residents, while 
providing intergenerational opportunities. Community members should be respected for their diverse 
lifestyles, distinct abilities, and preferences.

Objectives:
To form a ‘Seniors Advisory Committee’ (SAC - APPENDIX A) that coordinates seniors’ initiatives and resources 
(City of Hamilton, 2008).  This committee will:
•    Coordinate the efforts of existing organizations as well as provide resources to new organizations and 
       initiatives.
•      Establish a communication system that provides resources and information to seniors and caregivers.
•      Establish a year-round community space for residents of Huron East.
•      Develop a program to reach out to isolated seniors in the community.
•      Promote and foster the unique skills and talents of the senior population.
•      Recognize community champions, exemplary seniors, and groups that promote seniors programs, 	
       facilities, and opportunities.
•      Act as an advisory group to Council with regards to seniors’ interests.
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Community Support 
& Health Services

Description
	 An Age-Friendly community provides access to health services that support physical and mental 
well-being, as well as health promotion or awareness programs that encourage health sustaining be-
haviours (Mayor’s Advisory Committee for Age-Friendly Waterloo, 2012).

Community Strengths and Weaknesses

	 Reported findings from the Huron East Age-Friendly survey were that seniors in Huron East possess 
great mental and physical health. Over 79% of survey participants reported good or excellent physical health; 
83% of survey participants reported good or excellent mental health. The availability and access to various 
health services such as The Huron Community Family Health Team, Huron Perth Healthcare Alliance, Sea-
forth Community Hospital, emergency medical services, and One Care can in part be attributed to the over-
all reported well-being of residents. While survey participants reported good overall health, several health 
concerns have been indicated across focus groups, interviews, and surveys. The main health weaknesses in 
Huron East relate to: (1) staying fit, (2) depression, (3) healthy eating, (4) communication, and (5) transporta-
tion. Overall, 26% of survey participants are unsatisfied or very unsatisfied with health services in Huron East. 
There is an opportunity to improve current initiatives.

Strengths:
•     Self-reported rates of mental and physical health were high.
•     Extensive health related services accessible to seniors, such as a family health team, hospitals, 
      emergency services, in-home care, and health care transportation services.

Weaknesses:
•     Ability to stay physically fit is challenging, particularly because recreation and leisure services are 
      considered highly ineffective.
•     Lack of support and awareness for individuals suffering from mental illness and depression.
•     Need for improved communication of health related programs and the sharing of patient information 
      between agencies.
•     High rates of residents living with chronic conditions, few opportunities available to learn about 
      disease prevention and healthy eating.
•     Limited transportation affects seniors’ ability to participate in fitness programs, wellness courses, and 
      social events.
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Goal
	 To create a supportive community network in order to enhance physical as well as mental well-be-
ing for all seniors of the community.

Objectives:
•     To establish an active community environment by increasing both affordable and accessible physical 
      activity opportunities and by enhancing social support networks. 
•     To encourage intergenerational learning between older adults and children, by planning for a 
      partnership between local elementary and secondary schools, long-term care facilities, as well as in	
      dependently living seniors, in order to increase social stimulations and engagement for improved 	 
      mental health in seniors.
•     To ensure Huron East’s health services incorporate disease prevention, dietary practices, and 
      accessible healthy food options.
•     To create a senior-led, centralized hub for health information within each community, consisting of 	
      senior volunteers working to deliver important service/program information to local residents.
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Communication 
and Information

Description
	 In a society of rapidly changing information technologies, an Age-Friendly community ensures 
that information about community events or essential services is delivered in formats that are accessible 
and appropriate for older adults with varying abilities and resources (WHO, 2014).

Community Strengths and Weaknesses

	 Huron East has a very active population that participates in a wide variety of local events and pro-
grams. Community members learn about such events, programs and services through information spread 
through a good community communication system. Word of mouth appears to be the strongest form of 
communication within Huron East. Other forms of communication include the community calendar and 
County website where individuals with access to Internet can electronically view important events and ser-
vices offered. Another service offered in the county is the telephone information service 211, which was very 
poorly used. Although these forms of communication are readily available, survey and focus group results 
indicate that they are not being used to their fullest capacity and that older adults seem to steer away from 
these forms of communication.
	 The current communication structure in Huron East could be improved. A community wide com-
munication strategy could ensure that important events and services are disseminated in a timely manner 
through a wide variety of media, such as print, web and radio. Interviews with community members outlined 
that it is difficult to find places to meet and gather, especially in the winter months where activities cannot 
take place outdoors. Creating a semi-structured communication strategy allows more information to be ef-
fectively communicated.

Strengths:
•     Strong word of mouth communication.
•     A wide variety of available communication media.
•     Many indoor and outdoor venues for public gathering.

Weaknesses:
•     No central communication network.
•     Need for regular distribution of community events and services in print.
•     Public venues are not being used to full extent for word of mouth communication.
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Goal
	 Develop a communication strategy in multiple formats to ensure community services and pro-
grams are widely communicated to all those living within Huron East.

Objectives:
•     Create a centralized information hub that provides information in a timely and regular manner.
•     Ensure that information is available through a variety of media such as print, web, radio and word of 	
      mouth.
•     Provide communication in formats that allow disabled or impaired persons to easily access 
      information.
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Civic Participation 
and Employment

Description
	 Older adults possess a wealth of knowledge and experience that can be a valuable resource for 
community initiatives. An Age-Friendly community recognizes and fulfills older adults’ desire to contrib-
ute their talents to political and community development initiatives. In addition, the ability of an older 
adult to remain employed or find meaningful employment is an important means of providing econom-
ic security to individuals on limited or fixed incomes, and employers with an experienced and dedicated 
workforce (WHO, 2014).

Community Strengths and Weaknesses

	 Huron East is home to a strong manufacturing industry as well as home to a vibrant agricultural sector. 
These sectors together employ 35% of Huron East’s work force while 9.7% are employed in construction and 
9.7% employed in Health Care and Social Assistance (Statistics Canada, 2014). Survey and focus group results 
also indicate that there is a significant amount of volunteers within Huron East, yet interviews carried out 
with community leaders indicate that many volunteering positions are not being filled. Connecting commu-
nity members with local jobs and volunteering opportunities are therefore important in finding occupations 
for older adults as well as filling vital volunteer positions.  Enabling older adults to remain in the workforce or 
have access to a variety of volunteering opportunities allows them to share their experience and knowledge 
to the community.
	 While the unemployment rate remains relatively unchanged over the last 15 years, the participation 
rate has dropped as well as the amount of jobs in the manufacturing sector. This has led to a decrease in em-
ployment opportunities throughout the County leading to a steadily decreasing population. Although there 
is little that rural municipalities can do to obtain and maintain manufacturing jobs, rural municipalities need 
investment from the provincial government. It was also found that older adults do not work primarily in need 
of income but work to stay occupied and remain in social circles.

Strengths:
•     High agricultural and manufacturing employment.
•     High proportion of population volunteering.

Weaknesses:
•     Employment opportunities are decreasing.
•     Volunteer positions are not being filled.	
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Goal
	 Increase employment opportunities in Huron East through the revitalization of downtown cores, 
and through supporting local businesses and industry. Create a community where volunteering posi-
tions are well communicated and open to people of all ages.

Objectives:
•     Increase investment in rural Ontario communities to encourage economic growth and business 
      development.
•     Remove barriers to employment and volunteering for older adults and vulnerable populations. 
•     Provide guidance and strategic support to residents.
•     Encourage community leadership and volunteering through recognition and involvement in 
      community programs and activities.

Age-Friendly Action Plan  |  22



References
Bodner, E. (2009). On the origins of ageism among older and younger adults.
  	 International Psychogeriatrics, 21(6), 1003.

City of Campbell River. (2013). Stewardship Awards. Retrieved 03/20, 2015, from 
	 http://www.campbellriver.ca/your-city-hall/green-city/stewardship-awards

City of Hamilton. (2008). Terms of Reference - Senior’s Advisory Committee. Retrieved 03/20, 2015, from 
	 https://www.hamilton.ca/NR/rdonlyres/2A5F7556-BF58-4F33-85CB-1E9B79E98B8B/0/TermsOfReferenceSAC.pdf
 
Fioto, B. (2002). Social isolation: Important construct in community health. Geriatric Nursing, 23(1), 53-55.  

Flaherty, D. (2015). University of Waterloo students working on age-friendly community survey. Seaforthhuron expositor. 
	 Retrieved from 
	 http://www.seaforthhuronexpositor.com/2015/01/26/university-of-waterloo-students-working-on-age-friendly-com		
munity-survey
        	  
Fontaine, L. (2012). Empathy, dignity, and respect: creating cultural safety for Aboriginal people in urban 	healthcare. Health 
	 Council of Canada, Retrieved from 
	 http://publications.gc.ca.ezproxy.library.uvic.ca/collections/collection_2013/ccs-hcc/H174-39-2012-eng.pdf  
 
Holm, A., Severinsson, E. (2013). A Qualitative Systematic Review of Older Persons’ Perceptions of Health, Ill Health, and their 
	 community health care needs. Nursing Research and Practice. Retrieved from
  	 http://www.hindawi.com/journals/nrp/2013/672702/   

Huron County. (2013). Huron County Official Plan.  County of Huron Planning and Development Department.

Huron County Health Unit. (2009). Community health status report. Huron County

Huron East. (2015). Interactive Map. Retrieved 03/20, 2015, from 
	 http://www.huroneast.com/index.php?sltb=int_map#int_map

Mayor’s Advisory Committee for Age-Friendly Waterloo. (2012). Report to the Mayor. Waterloo

Miles, M.B. & A.M. Huberman. (1994). Qualitative Data Analysis: An Expanded Sourcebook. Thousand Oaks: SAGE.

Nicoleta, A. (2012). Levels of Culture and Barriers in Organizational Communication. The USV Annals of 
	 Economics and Public Administration, 12(2): 123-128 
 
Public Health Agency of Canada. (2014). Age-Friendly communities. Retrieved from: 
	 http://www.phac-aspc.gc.ca/seniors-aines/afc-caa-eng.php#sec1

Social Research & Planning Council. (2012). The Road Ahead: A study of transportation needs across Huron and Perth Counties. 		
	 Stratford: Social Research & Planning Council.

Statistics Canada. 2012. Huron East, Ontario (Code 3540040) and Huron, Ontario (Code 3540) (table). Census Profile. 2011 Census. 		
	 Statistics Canada Catalogue no. 98-316-XWE. Ottawa. Released October 24, 2012. 
	 http://www12.statcan.gc.ca/census-recensement/2011/dp-pd/prof/index.cfm?Lang=E (accessed April 14, 2015).

World Health Organization. (2007). Global Age-friendly Cities: A Guide. Geneva: World Health Organization.

Age-Friendly Action Plan  |  23



Appendices



Appendix A – Focus Group Questions

Appendix B - Seniors Advisory Committee

Appendix C - Sample Health Programs

	 Appendix C1 - Walking Clubs

	 Appendix C2 - 55+ Activity Center

	 Appendix C3 - Senior-Student Classroom Program

	 Appendix C4 - Senior’s Health Information Program

	 Appendix C5 - Electronic Health Records

Appendix D - Huron East Age-Friendly Survey 

Appendix E - Social Participation, Respect, Social Inclusion Opportunistic Interview Questions

Appendix F - Graduate Research Team members

Age-Friendly Action Plan  |  i



Appendix A
Age-Friendly Action Plan  |  ii

 
2 

 
  H

ow
 w

ou
ld

 yo
u 

ra
te

 th
e 

fo
llo

wi
ng

 fe
at

ur
es

 o
f H

ur
on

 
Ea

st
? 

Excellent 

Very Good 

Good 

Fair 

Poor 

Don’t 
Know/NA 

 1.
  O

U
TD

O
O

R 
SP

AC
ES

 A
N

D
 B

U
IL

D
IN

G
S 

 
Pu

bl
ic 

Ar
ea

s –
 w

ell
-li

t, 
cle

an
 an

d 
ple

as
an

t 
5 

4 
3 

2 
1 

0 

G
re

en
 S

pa
ce

s –
 su

ffic
ien

t i
n 

nu
m

be
r, 

we
ll m

ain
ta

ine
d, 

sa
fe 

5 
4 

3 
2 

1 
0 

O
ut

do
or

 S
ea

tin
g 

- s
uff

ici
en

t i
n 

nu
m

be
r, 

in 
go

od
 lo

ca
tio

ns
 

5 
4 

3 
2 

1 
0 

Pa
ve

m
en

t –
wi

de
 e

no
ug

h 
fo

r w
he

elc
ha

irs
, w

ell
 m

ain
ta

ine
d, 

ha
ve

 d
ro

p 
cu

rb
s 

5 
4 

3 
2 

1 
0 

Pe
de

st
ria

n 
Cr

os
sin

gs
 – 

we
ll d

es
ign

ed
, s

afe
 fo

r p
eo

ple
 w

ith
 d

iffe
re

nt
 d

isa
bil

iti
es

 
5 

4 
3 

2 
1 

0 

D
riv

er
s –

 re
sp

ec
tfu

l o
f p

ed
es

tri
an

s a
t i

nt
er

se
ct

io
ns

 an
d 

cr
os

sin
gs

 
5 

4 
3 

2 
1 

0 

Cy
cle

 P
at

hs
 – 

we
ll s

ep
ar

at
ed

 fr
om

 p
ed

es
tri

an
s a

nd
 ve

hic
les

 
5 

4 
3 

2 
1 

0 

Pu
bl

ic 
Bu

ild
in

gs
 – 

we
ll-

sig
ne

d, 
ac

ce
ss

ibl
e 

an
d 

sa
fe 

5 
4 

3 
2 

1 
0 

Pu
bl

ic 
To

ile
ts

 / 
Ch

an
ge

 R
oo

m
s -

 go
od

 lo
ca

tio
ns

, c
lea

n, 
ac

ce
ss

ibl
e 

5 
4 

3 
2 

1 
0 

 2.
  T

RA
N

SP
O

RT
AT

IO
N

  
 

 
 

 
 

 

Pu
bl

ic 
Tr

an
sit

 - 
re

lia
ble

 an
d 

fre
qu

en
t, 

aff
or

da
ble

 
5 

4 
3 

2 
1 

0 

Tr
an

sit
 N

et
wo

rk
 – 

ac
ce

ss
 to

 m
an

y a
re

as
 o

f t
he

 co
m

m
un

ity
, g

oo
d 

co
nn

ec
tio

ns
 

an
d 

we
ll-

m
ar

ke
d 

ro
ut

es
 an

d 
ve

hic
les

 
5 

4 
3 

2 
1 

0 

Tr
an

sit
 V

eh
icl

es
 – 

cle
an

, a
cc

es
sib

le,
 n

ot
 o

ve
r-c

ro
we

d, 
pr

io
rit

y s
ea

tin
g 

re
sp

ec
te

d 
5 

4 
3 

2 
1 

0 

Sp
ec

ia
liz

ed
 T

ra
ns

po
rt

at
io

n 
– 

av
ail

ab
le 

fo
r d

isa
ble

d 
pe

op
le 

5 
4 

3 
2 

1 
0 

D
riv

er
s –

 ar
e 

re
sp

ec
tfu

l, s
to

p 
wh

en
 re

qu
ire

d, 
as

sis
t w

ith
 b

oa
rd

ing
 an

d 
de

pa
rti

ng
 

5 
4 

3 
2 

1 
0 

Tr
an

sit
 S

to
ps

 –
 ad

eq
ua

te
 se

at
ing

 an
d 

sh
elt

er
, w

ell
 p

lac
ed

, c
lea

n 
5 

4 
3 

2 
1 

0 

In
fo

rm
at

io
n 

on
 R

ou
te

s/S
ch

ed
ul

es
 - 

co
m

ple
te

 an
d 

ac
ce

ss
ibl

e 
5 

4 
3 

2 
1 

0 

Vo
lu

nt
ar

y T
ra

ns
po

rt
 S

er
vic

e 
– 

av
ail

ab
le 

wh
er

e 
pu

bli
c t

ra
ns

it 
is 

to
o 

lim
ite

d 
5 

4 
3 

2 
1 

0 

Ro
ad

s a
nd

 P
ar

ki
ng

 –
 w

ell
-m

ain
ta

ine
d, 

co
ve

re
d 

dr
ain

s, 
go

od
 lig

ht
ing

, s
afe

 
5 

4 
3 

2 
1 

0 

Tr
af

fic
 S

ig
ns

 – 
leg

ibl
e 

an
d 

we
ll p

lac
ed

 
5 

4 
3 

2 
1 

0 

Pr
io

rit
y P

ar
ki

ng
 a

nd
 D

ro
p 

of
f a

re
as

 –
 av

ail
ab

le 
fo

r p
eo

ple
 w

ith
 sp

ec
ial

 n
ee

ds
 

5 
4 

3 
2 

1 
0 

     
 

 
 

 
  

 
 

 
 

            

Pe
rso

na
l In

for
ma

tio
n: 

Se
x: 

(p
lea

se
 ci

rcl
e):

 
Ma

le 
   F

em
ale

 

Ag
e: 

 

Cu
rre

nt
 or

 Fo
rm

er
  

Oc
cu

pa
tio

n /
 Pr

ofe
ssi

on
: 

 

Re
tir

ed
 (p

lea
se

 ci
rcl

e):
 

Ye
s  

    
 N

o 

W
ha

t is
 yo

ur
 cu

rre
nt

 fa
m

ily
 

inc
om

e (
ple

as
e c

irc
le)

: 
les

s t
ha

n 
$2

5,0
00

 
$2

5,0
00

 to
 

$5
5,0

00
 

$5
5,0

00
 to

  
$8

5,0
00

 
$8

5,0
00

 to
 

$1
15

,00
0 

mo
re 

tha
n 

$1
15

,00
0 

Ho
w 

m
an

y y
ea

rs 
ha

ve
 yo

u l
ive

d i
n 

Hu
ro

n E
as

t 
 

W
ha

t p
ar

t o
f H

ur
on

 Ea
st 

ar
e y

ou
 

fro
m

 (e
g W

ar
d, 

Co
m

m
un

ity
) 

 

 

Ra
tin

g S
yst

em
:  

5 =
 Ex

ce
lle

nt!
 W

e’r
e D

oin
g G

rea
t! 

4 =
 Ve

ry 
Go

od
 

3 =
 G

oo
d, 

Bu
t C

ou
ld 

Do
 Be

tte
r  

2 =
 Fa

ir, 
Ne

ed
s A

tte
nti

on
 

1 =
 Po

or
, N

ee
ds 

Ma
jor

 Im
pro

ve
me

nts
  

0 =
 I D

on
’t K

no
w/

No
t A

pp
lica

ble
 

AG
E F

RIE
ND

LY
 HU

RO
N E

AS
T 

Th
e 

Mu
nic

ipa
lity

 o
f H

uro
n 

Ea
st 

and
 re

sea
rch

ers
 fr

om
 th

e 
Un

ive
rsit

y o
f 

Wa
ter

loo
 ar

e l
oo

kin
g f

or
 yo

ur 
fee

db
ack

 on
 a 

ran
ge 

of 
fea

tur
es 

tha
t a

re 
ess

en
tia

l t
o 

cre
ati

ng 
an 

age
 fr

ien
dly

 co
mm

un
ity

, in
 w

hic
h p

eo
ple

 o
f a

ll 
age

s h
ave

 a 
hig

h q
ual

ity
 of

 lif
e. 

 Y
ou

r f
ee

db
ack

 w
ill 

ass
ist

 st
aff 

at 
Hu

ro
n 

Eas
t 

wi
th 

ide
nti

fyin
g 

its
 s

tre
ngt

hs,
 t

arg
eti

ng 
its

 w
eak

ne
sse

s, 
and

 
est

abl
ish

ing
 a 

be
nc

hm
ark

 to
 m

eas
ure

 ou
r p

ro
gre

ss 
as 

we
 w

or
k t

og
eth

er 
tow

ard
s b

eco
mi

ng 
the

 m
os

t a
ge 

frie
nd

ly 
rur

al c
om

mu
nit

y i
n O

nta
rio

! 
 Th

is 
sur

vey
 us

es 
8 ‘

age
-fri

end
ly c

om
mu

nit
ies

’ c
ate

go
rie

s t
hat

 w
ere

 de
vel

op
ed

 th
ro

ugh
 co

nsu
lta

tio
n w

ith
 ol

de
r 

pe
op

le 
in 

33
 ci

tie
s a

nd
 22

 co
un

tri
es 

for
 th

e W
OR

LD
 H

EA
LT

H 
OR

GA
NI

SA
TIO

N 
(W

HO
) A

ge-
Fri

en
dly

 C
om

mu
nit

ies
 

pro
jec

t.  
    Be

for
e y

ou
 be

gin
 th

e s
urv

ey,
 w

ou
ld 

yo
u p

lea
se 

co
mp

let
e t

he
 fo

llo
wi

ng 
Pe

rso
nal

 In
for

ma
tio

n s
ect

ion
?  

Ple
ase

 
no

te,
 th

e i
nfo

rm
ati

on
 yo

u p
ro

vid
e w

ill 
be

 ke
pt 

co
mp

let
ely

 co
nfi

de
nti

al 
– i

.e. 
wi

ll o
nly

 be
 us

ed
 to

 in
for

m 
the

 
ana

lys
is 

of 
thi

s s
urv

ey.
  C

om
ple

tio
n o

f th
e P

ers
on

al 
Inf

or
ma

tio
n s

ect
ion

 is
 op

tio
nal

, b
ut 

the
 in

for
ma

tio
n y

ou
 

can
 pr

ov
ide

 m
un

icip
al 

sta
ff w

ith
 a 

cle
are

r p
ict

ure
 o

f H
uro

n E
ast

’s 
age

-fr
ien

dli
ne

ss 
for

 sp
eci

fic 
de

mo
gra

ph
ic 

gro
up

s (
e.g

. w
om

en
, m

od
era

te 
to 

low
-in

co
me

 re
sid

en
ts,

 fa
rm

 re
sid

en
ts,

 et
c.)

 
    



Age-Friendly Action Plan  |  iii

 
3 

  H
ow

 w
ou

ld
 y

ou
 r

at
e 

th
e 

fo
llo

w
in

g 
fe

at
ur

es
 o

f H
ur

on
 

Ea
st

? 

Excellent 

Very Good 

Good 

Fair 

Poor 

Don’t 
Know/NA 

 3.
  H

O
U

SI
N

G
 

 
 

 
 

 
 

A
ffo

rd
ab

le
 H

ou
si

ng
 - 

su
ffi

ci
en

t, 
af

fo
rd

ab
le

, s
af

e,
 c

lo
se

 to
 o

th
er

 s
er

vi
ce

s 
5 

4 
3 

2 
1 

0 

Re
nt

al
 H

ou
si

ng
 –

 c
le

an
, a

ffo
rd

ab
le

, a
va

ila
bl

e 
an

d 
w

el
l-m

ain
ta

in
ed

 
5 

4 
3 

2 
1 

0 

Sp
ec

ia
liz

ed
 A

ffo
rd

ab
le

 H
ou

si
ng

 –
 a

va
ila

bl
e 

fo
r 

fra
il/

di
sa

bl
ed

 o
ld

er
 p

eo
pl

e 
5 

4 
3 

2 
1 

0 

H
om

e 
M

ai
nt

en
an

ce
 a

nd
 S

up
po

rt
 S

er
vi

ce
s 

– 
su

ffi
ci

en
t, 

af
fo

rd
ab

le
, a

va
ila

bl
e 

5 
4 

3 
2 

1 
0 

H
ou

si
ng

 C
on

st
ru

ct
io

n 
– 

go
od

 q
ua

lit
y,

 s
af

e,
 c

om
fo

rt
ab

le
 

5 
4 

3 
2 

1 
0 

In
te

ri
or

 S
pa

ce
s 

- l
ev

el
 s

ur
fa

ce
s, 

all
ow

s 
fre

ed
om

 o
f m

ov
em

en
t 

5 
4 

3 
2 

1 
0 

H
om

e 
M

od
ifi

ca
tio

n 
- o

pt
io

ns
 a

nd
 s

up
pl

ie
s 

ar
e 

av
ail

ab
le

 a
nd

 a
ffo

rd
ab

le
 

5 
4 

3 
2 

1 
0 

 4.
  S

O
C

IA
L 

PA
RT

IC
IP

A
T

IO
N

 
 

 
 

 
 

 

A
ct

iv
iti

es
 &

 E
ve

nt
s 

– 
of

fe
re

d 
to

 a
pp

ea
l t

o 
a 

di
ve

rs
e 

ra
ng

e 
of

 a
ge

 g
ro

up
s 

5 
4 

3 
2 

1 
0 

V
en

ue
s 

- c
on

ve
ni

en
tly

 lo
ca

te
d,

 a
cc

es
sib

le
 a

nd
 e

as
ily

 r
ea

ch
ed

 
5 

4 
3 

2 
1 

0 

Ev
en

t 
/ A

ct
iv

ity
 S

ch
ed

ul
es

 –
 h

el
d 

at
 ti

m
es

 c
on

ve
ni

en
t f

or
 o

ld
er

 p
eo

pl
e 

5 
4 

3 
2 

1 
0 

A
ffo

rd
ab

ili
ty

 –
 e

ve
nt

s 
an

d 
ac

tiv
iti

es
 a

re
 a

ffo
rd

ab
le

 
5 

4 
3 

2 
1 

0 

In
fo

rm
at

io
n 

– 
go

od
 in

fo
rm

at
io

n 
is 

pr
ov

id
ed

 a
bo

ut
 a

ct
iv

ity
 a

nd
 e

ve
nt

 d
et

ail
s 

5 
4 

3 
2 

1 
0 

A
tt

en
da

nc
e 

– 
ev

en
ts

 c
an

 b
e 

at
te

nd
ed

 a
lo

ne
 o

r 
w

ith
 a

 c
om

pa
ni

on
 

5 
4 

3 
2 

1 
0 

O
ut

re
ac

h 
– 

co
ns

ist
en

t o
ut

re
ac

h 
to

 in
cl

ud
e 

pe
op

le
 a

t r
isk

 o
f s

oc
ial

 is
ol

at
io

n 
5 

4 
3 

2 
1 

0 

 

 
4 

 
  H

ow
 w

ou
ld

 y
ou

 r
at

e 
th

e 
fo

llo
w

in
g 

fe
at

ur
es

 o
f H

ur
on

 
Ea

st
? 

Excellent 

Very 
Good 

Good 

Fair 

Poor 

Don’t 
Know/NA 

 5.
  C

O
M

M
U

N
IT

Y
 A

N
D

 H
EA

LT
H

 S
ER

V
IC

ES
 

 
 

 
 

 
 

H
ea

lt
h 

an
d 

C
om

m
un

it
y 

Su
pp

or
t 

Se
rv

ic
es

 –
 a

de
qu

at
e 

ra
ng

e,
 h

ig
h 

qu
al

ity
, 

co
nv

en
ie

nt
ly

 lo
ca

te
d,

 a
nd

 a
cc

es
sib

le
 

5 
4 

3 
2 

1 
0 

H
om

e 
C

ar
e 

Se
rv

ic
es

 –
 s

uc
h 

as
 h

ea
lth

 a
nd

 p
er

so
na

l c
ar

e,
 h

ou
se

ke
ep

in
g 

5 
4 

3 
2 

1 
0 

R
es

id
en

ti
al

 C
ar

e 
Fa

ci
lit

ie
s 

an
d 

H
ou

si
ng

 –
 c

lo
se

 to
 o

th
er

 s
er

vi
ce

s, 
w

el
l 

lo
ca

te
d 

5 
4 

3 
2 

1 
0 

C
om

m
un

it
y 

Fa
ci

lit
ie

s 
– 

sa
fe

ly
 c

on
st

ru
ct

ed
 a

nd
 a

cc
es

sib
le

 
5 

4 
3 

2 
1 

0 

In
fo

rm
at

io
n 

– 
cl

ea
r 

an
d 

ac
ce

ss
ib

le
 a

bo
ut

 h
ea

lth
 a

nd
 s

oc
ia

l s
er

vi
ce

s 
av

ai
la

bl
e 

5 
4 

3 
2 

1 
0 

Se
rv

ic
e 

D
el

iv
er

y 
– 

co
or

di
na

te
d 

an
d 

co
nv

en
ie

nt
 to

 a
rr

an
ge

 
5 

4 
3 

2 
1 

0 

St
af

f –
 r

es
pe

ct
fu

l, 
he

lp
fu

l, 
an

d 
tr

ai
ne

d 
to

 s
er

ve
 d

iff
er

en
t a

ge
 g

ro
up

s 
5 

4 
3 

2 
1 

0 

A
ffo

rd
ab

ili
ty

 –
 fi

na
nc

ia
l b

ar
rie

rs
 a

nd
 c

os
ts

 fo
r 

su
pp

or
t s

er
vi

ce
s 

ar
e 

m
in

im
ize

d 
5 

4 
3 

2 
1 

0 

  6.
  R

ES
PE

C
T

 A
N

D
 S

O
C

IA
L 

IN
C

LU
SI

O
N

 

 
 

 
 

 
 

C
on

su
lt

at
io

n 
– 

ol
de

r 
pe

op
le

 a
re

 c
on

su
lte

d 
on

 h
ow

 to
 b

et
te

r 
se

rv
e 

th
em

 
5 

4 
3 

2 
1 

0 

Se
rv

ic
e 

St
af

f -
 c

ou
rt

eo
us

 a
nd

 h
el

pf
ul

 to
 o

ld
er

 p
eo

pl
e 

5 
4 

3 
2 

1 
0 

A
ge

 A
pp

ro
pr

ia
te

 S
et

ti
ng

s 
- f

or
 a

ct
iv

iti
es

 a
nd

 e
ve

nt
s 

th
at

 a
cc

om
m

od
at

e 
ag

e 
sp

ec
ifi

c 
ne

ed
s 

an
d 

pr
ef

er
en

ce
s 

5 
4 

3 
2 

1 
0 

C
om

m
un

it
y 

A
ct

iv
it

ie
s 

fo
r 

Fa
m

ili
es

 –
 o

ld
er

 p
eo

pl
e 

ar
e 

in
cl

ud
ed

 
5 

4 
3 

2 
1 

0 

Sc
ho

ol
 E

ng
ag

em
en

t 
- s

ch
oo

ls 
pr

ov
id

e 
op

po
rt

un
iti

es
 to

 le
ar

n 
ab

ou
t a

ge
in

g 
an

d 
ol

de
r 

pe
op

le
 a

nd
 in

vo
lv

e 
ol

de
r 

pe
op

le
 in

 s
ch

oo
l a

ct
iv

iti
es

 
5 

4 
3 

2 
1 

0 

R
ec

og
ni

ti
on

 - 
ol

de
r 

pe
op

le
 a

re
 r

ec
og

ni
ze

d 
by

 th
e 

co
m

m
un

ity
 fo

r 
th

ei
r 

pa
st

 a
s 

w
el

l a
s 

th
ei

r 
pr

es
en

t c
on

tr
ib

ut
io

ns
 

5 
4 

3 
2 

1 
0 

Eq
ua

lit
y 

– 
th

os
e 

w
ho

 a
re

 le
ss

 w
el

l o
ff 

ha
ve

 g
oo

d 
ac

ce
ss

 to
 s

er
vi

ce
s 

5 
4 

3 
2 

1 
0 



Age-Friendly Action Plan  |  iv

 
5 

   
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

  H
ow

 w
ou

ld
 y

ou
 r

at
e 

th
e 

fo
llo

w
in

g 
fe

at
ur

es
 o

f H
ur

on
 

Ea
st

? 

Excellent 

Very 
Good 

Good 

Fair 

Poor 

Don’t 
Know/NA 

7.
  C

IV
IC

 P
A

RT
IC

IP
A

T
IO

N
 A

N
D

 E
M

PL
O

Y
M

EN
T

 

 

 

 

 

 

 

V
ol

un
te

er
 O

pp
or

tu
ni

ti
es

 –
 a

va
ila

bl
e 

fo
r 

ol
de

r 
pe

op
le

, w
ith

 tr
ai

ni
ng

 p
ro

vi
de

d 
5 

4 
3 

2 
1 

0 

W
or

k 
O

pp
or

tu
ni

ti
es

 - 
fle

xi
bl

e 
an

d 
ap

pr
op

ria
te

ly
 p

ai
d 

op
tio

ns
 fo

r 
ol

de
r 

pe
op

le
 

5 
4 

3 
2 

1 
0 

D
is

cr
im

in
at

io
n 

Fo
rb

id
de

n 
- o

n 
th

e 
ba

sis
 o

f a
ge

 a
lo

ne
 in

 th
e 

hi
rin

g,
 tr

ai
ni

ng
, 

re
te

nt
io

n 
an

d 
pr

om
ot

io
n 

of
 e

m
pl

oy
ee

s 
5 

4 
3 

2 
1 

0 

A
da

pt
ed

 W
or

kp
la

ce
s 

- t
o 

m
ee

t t
he

 n
ee

ds
 o

f d
isa

bl
ed

 p
eo

pl
e 

5 
4 

3 
2 

1 
0 

Se
lf-

em
pl

oy
m

en
t 

O
pt

io
ns

 –
 fo

r 
ol

de
r 

pe
op

le
 a

re
 p

ro
m

ot
ed

 a
nd

 s
up

po
rt

ed
 

5 
4 

3 
2 

1 
0 

M
em

be
rs

hi
p 

- p
ub

lic
, p

riv
at

e 
an

d 
vo

lu
nt

ar
y 

se
ct

or
s 

en
co

ur
ag

e 
an

d 
fa

ci
lit

at
e 

m
em

be
rs

hi
p 

of
 o

ld
er

 p
eo

pl
e 

5 
4 

3 
2 

1 
0 

  8.
  C

O
M

M
U

N
IC

A
T

IO
N

 A
N

D
 IN

FO
RM

A
T

IO
N

 

 
 

 
 

 
 

C
om

m
un

ic
at

io
n 

O
ut

re
ac

h 
– 

in
fo

rm
at

io
n 

is 
ac

ce
ss

ib
le

, w
el

l d
ist

rib
ut

ed
 

th
ro

ug
h 

   
   

th
e 

co
m

m
un

ity
 to

 r
ea

ch
 r

es
id

en
ts

 o
f a

ll 
ag

es
 

5 
4 

3 
2 

1 
0 

Pe
op

le
 a

t 
ri

sk
 o

f s
oc

ia
l i

so
la

ti
on

 –
 g

et
 in

fo
rm

at
io

n 
fr

om
 tr

us
te

d 
in

di
vi

du
al

s 
5 

4 
3 

2 
1 

0 

Pr
in

te
d 

in
fo

rm
at

io
n 

- l
ar

ge
 le

tt
er

in
g,

 m
ai

n 
id

ea
s 

ar
e 

cl
ea

r 
an

d 
bo

ld
 

5 
4 

3 
2 

1 
0 

Pr
in

t 
an

d 
sp

ok
en

 c
om

m
un

ic
at

io
n 

– 
cl

ea
r 

an
d 

st
ra

ig
ht

fo
rw

ar
d 

la
ng

ua
ge

 
5 

4 
3 

2 
1 

0 

T
el

ep
ho

ne
 a

ns
w

er
in

g 
se

rv
ic

es
 - 

in
st

ru
ct

io
ns

 a
re

 s
lo

w
 a

nd
 c

le
ar

 
5 

4 
3 

2 
1 

0 

El
ec

tr
on

ic
 e

qu
ip

m
en

t 
– 

ha
s 

la
rg

e 
bu

tt
on

s 
an

d 
bi

g 
le

tt
er

in
g 

5 
4 

3 
2 

1 
0 

C
om

pu
te

rs
 –

 w
id

e 
ac

ce
ss

, a
t n

o 
or

 m
in

im
al

 c
ha

rg
e,

 in
 a

 v
ar

ie
ty

 o
f p

ub
lic

 p
la

ce
s 

5 
4 

3 
2 

1 
0 

 
6 

   Is
 t

he
re

 a
ny

th
in

g 
re

ga
rd

in
g 

A
ge

 F
ri

en
dl

in
es

s 
in

 H
ur

on
 E

as
t 

th
at

 w
e 

ha
ve

n’
t 

ad
dr

es
se

d?
 

 __
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

 
Pl

ea
se

 fi
ll 

ou
t 

th
is

 s
ur

ve
y 

an
d 

pl
ac

e 
in

 t
he

 D
R

O
P 

B
O

X
 b

ef
or

e 
yo

u 
le

av
e 

th
e 

ro
om

! 
~T

H
A

N
K

 Y
O

U
 F

O
R

 P
A

R
T

IC
IP

A
T

IN
G

 IN
 T

H
IS

 S
U

R
V

EY
~ 



Appendix B

The SAC will provide recommendations to Council on seniors’ issues, and promote awareness of seniors’ needs and services offered 
within the community.  Specifically, this committee will:
•     Coordinate community organizations offering services to seniors.
•     Recognize community champions for seniors.
•     Recognize exemplary seniors.
•     Acknowledge seniors interest at council and other municipal committees.
•     Establish and operate a community living room.

The SAC will be comprised of four to seven members:
•     A councillor that is appointed by Council.  
•     Four to six Community Advisory Members will be residents within the Huron East Community.  These members will be selected 
      based on their knowledge, expertise, community experience and ability to attend meetings.  While these members may be in
      volved with various community organizations they must not be acting as representatives for these entities.  Applications will  
      apply to the CAO and will be selected by Council.  
A committee chair will be selected from the appointed residents.  All members will serve for a term of two years.

Technical Consultant Group (TCG)
A secondary group will work hand in hand with the SAC. Members of 
this group will provide technical assistance and will act as liaisons to the 
municipality and the various seniors organizations providing services 
within the community.  This group will not participate in recommenda-
tions being brought forward to Council.  This group will be comprised of:
•     One employee of the Municipality of Huron East. This person 		
      will be a Recreational Facility Manager or other 				  
      employee appointed by the CAO.
•     Four to six Organizational Representatives. 

Seniors Advisory Committee (SAC) Structure

Depiction of Responsibilities and Functions
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Appendix C
Appendix C1

WALKING CLUBS
Community Support and Health Services 
Action Item E1

Walking clubs are held in either retirement facilities, where there are appropriate spaces for seniors to walk, or in un-
derutilized public facilities such as a community centres or a church. These clubs are to promote both physical activity 
and the social well-being to this demographic. Throughout the winter, walking takes place predominantly in indoor 
spaces due to weather related safety concerns. Alternatively, once the weather conditions are more acceptable, walking 
takes place outdoors. A small membership fee is required if there is the need to rent a space. Walking sessions are held 
a couple of times a week and are often during the morning. Every once in a while, health experts will come to the meet-
ings to provide information sessions on various health related issues for seniors. 

Participants: 
•      Incentives for participating such as prizes for individuals after attending 25 and 50 sessions.
•      Hold walking competitions countywide among all clubs a few times annually.
•      Keep track of the distances walked as a collective unit. 
•      Offer health information sessions from a variety of experts who will discuss topics such as chronic disease 
        prevention, medication safety, and foot health. 

Benefits:
Some of the benefits to coordinating and establishing walking clubs throughout the County are that they create an 
environment whereby members may feel some sort of accountability to participate on a weekly basis. This can help to 
motivate seniors, particularly those who are living on their own and are isolated. As well, by holding Countywide walk-
ing tournaments, this will provide greater incentive for all members to participate. 

Walking clubs will also provide members with a means of reconnecting with old friends or creating new friendships. If 
a sense of belonging is established, members may feel inclined to arrange social meetings outside of the walking club 
(e.g., lunch or coffee following a session). There is also an educational component that comes from offering health in-
formation sessions at the convenience of the health professionals. Seniors will become more knowledgeable on various 
aging related diseases and means of prevention. This will have a great impact on enhancing the overall well being of 
aging individuals. 

Walking clubs have been established in various communities, here is a link to one in Vegreville, Alberta that has found 
great success: http://www.ualberta.ca/~active/older-adults/rural/stories/vegreville.html
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Appendix C2

55+ ACTIVITY CENTRE 
Community Support and Health Services 
Action Item E2

The 55+ Activity Centre is a location that is designed specifically and operated solely by those aged 55+ and over. This 
Centre is a not-for-profit charitable organization that operates through any provincial and municipal funding available, 
membership and activity fees, along with donations from community members. The purpose of this Centre is to provide 
a place for seniors to participate in regular physical activity and social events. There is a board (composed of roughly five 
individuals) that meets a few times per year to discuss upcoming events, membership fees, and delivers information to 
members and the surrounding community.  
 
Programs and Services:
This Activity Centre looks to promote the following services to members:
•       Volunteer opportunities (e.g., annual yard sale, annual pancake breakfast, monthly perogi making, board member)
•       Rental facilities (e.g., grand room, smaller coffee spot)
•       Health & fitness activities (e.g., line dance, yoga, floor curling, golf, gardening)
•       Creative arts & hobbies (e.g., bingo, choir, jam session, casino tours, wood carving)
•       Social/group activities (e.g., dances, bonspiels, pierogi making)
•       Card games (e.g., cribbage, bridge, texas hold’em)
•       Community services (e.g., annual flu clinic, diabetes workshops)
 
Benefits:
By establishing a 55+ Activity Centre that is coordinated by seniors themselves this ensures that all activities and events 
being held are specifically in line with their interests. This will in turn enhance the overall buy-in from senior community 
members to actively participate. Daily activities will also be scheduled to take into account any potential time conflicts 
or constraints from participants so that everything offered is accessible to the greatest number at all times. Additional-
ly, individuals will be able to cater their level of involvement to however much or little they wish without any financial 
penalty, as there is simply a minimal yearly membership fee. The overall outcome of establishing a Centre such as the 
one proposed, would be to increase the overall availability and effectiveness of recreation and leisure activities for this 
demographic as this has been raised an issue for the area.  

This 55+ Activity Centre mirrors the one found in Gimli Manitoba: 
http://gimlinewhorizons.com/horizon_web_2_005.htm
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Appendix C3

SENIOR-STUDENT CLASSROOM PROGRAM ©
Community Support and Health Services 
Action Item E3

Older adults possess a wealth of life experiences and knowledge that could benefit young minds, and students have 
many skills that can be shared as well. In order to take advantage of this continued interaction between the two are 
necessary. Similar to the iGen Program taking place in Saskatoon, partnerships should be formed between local school 
boards, long-term care facilities, as well as any seniors living independently. These groups may be interested in partici-
pating to create a Senior-Student Classroom Program that offers intergenerational classroom experiences for students. 
Over the course of the school year, monthly appointments can be arranged between primary and secondary schools 
with senior groups at a particular location, such as the local community centre. The activities and informal conversations 
that would take place would encourage a positive environment for mutual learning and relationship-building. Some 
activities that Huron East might want to implement could revolve around computers and technology, reading, writing, 
music, and arts and crafts.

Benefits:
The interaction with students supports psychological and emotional stimulation for the senior participants of the pro-
gram, ultimately helping to improve mental well-being. The issues of isolation and depression that had been brought 
forward from focus group and survey results are also addressed, as older adults will have increased social interaction 
outside of those in their existing networks. It would be an uplifting experience for the senior participants as they will 
serve as mentors to many students and be provided with various opportunities to share their valuable life knowledge 
and wisdom to eager children.

The program is equally beneficial for students as it is an excellent way for students to become more aware and com-
passionate towards the older adult generation, by building respect for them through these personal interactions. This 
is known to be Social Emotional Learning, which complements the tactile knowledge they will gain in terms of reading, 
writing, arithmetic, etc. Social Emotional Learning is a form of character development that contributes towards skills in 
developing healthy relationships with others, where a majority of valuable life lessons are learned. Students can bring 
what they have learned in the classroom to life by asking older adults for their perspectives and inspirations on specific 
topics. So, building such connections with older adults will help form a strong foundation for the students to succeed 
in school.

The Senior-Student Classroom Program is based on Saskatoon’s iGen Program (Saskatoon Public Schools, 2015).
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Appendix C4

SENIOR’S HEALTH INFORMATION PROGRAM
Community Support and Health Services 
Action Items E5, E6

The Senior Health Information Program is an entirely senior-led program made up of volunteer coordinators who work 
closely with community health service and care providers that represent Huron East’s health care system. The purpose 
of the program is to provide regular, up-to-date information to support local residents in search of local health pro-
grams and services within each of their respective communities; each of Seaforth, Brussels, and Vanastra will have their 
own volunteer committee group.  General information and schedules of local programs and services are both received 
and actively gathered by the volunteer coordinators, who distribute the information within their respective communi-
ties by monthly newsletter delivered door-to-door. This ensures all older adults living in Seaforth, Brussels, and Vanastra 
will have access to program and service information that might interest them.

Programs and Services:
Various health programs and services already exist and are readily available to older adults living in Huron East. The 
volunteer coordinator groups should promote these so local residents can take advantage of them. Some of the major 
health care providers in the area that offer a variety of programs include One Care, the Seaforth Community Hospital, 
and the Family Health Team. Some of the programs include the following:

One Care
•     Easy Ride
•     Meals on Wheels
•     Foot Care
•     Volunteer Visiting
•     Telephone Assurance
•     Home at Last
•     Dining for Seniors
•     Exercise and Wellness
•     Blood Pressure Clinics
•     In-Home Personal Support
•     Adult Day Programs
•     Social Work
•     Lifeline – Emergency Response
•     Overnight Respite
•     Assisted Living

Huron Community Family Health Team
•     Memory Clinic
•    Depression Workshop
•     Anxiety Workshop
•     Wellness Walks
•     Swim Day

Seaforth Community Hospital
•     First Episode Psychosis Program
•     Family Support Information Session
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Benefits:
This program is necessary for a number of reasons. First, focus group and survey results have suggested that local 
residents appear to be poorly informed about available local services and programs. Participants have indicated that 
they are reliant on “word of mouth” to receive information. This form of communication, however, can be inconsistent 
and cannot be totally relied on as an accurate source of important health care information. This also implies that there 
is ineffective communication between various local healthcare providers and facilities that create and schedule and 
local media, long-term care facilities, and local residents. It is therefore necessary to form volunteer health information 
coordinator groups that specifically work to ensure the timely and accurate distribution of health program and service 
information, raising awareness of the excellent programs provided locally and optimizing effective health care for older 
adults.

By having the Senior’s Health Information Program organized and run by senior volunteers, the program additionally 
provides opportunities for its volunteers to engage with other local residents and really be an important part of their 
community. Volunteering is a way for older adults to stay active, both physically and mentally, by staying connected with 
others, reducing stress and anxiety, and encouraging physical activity and mobility. Volunteering ultimately contributes 
to active aging for the volunteers themselves as well as optimizes the health of those they help in the community.

The Senior’s Health Information Program is adapted from Halton Region’s Senior Ambassadors Program (Halton, 2015)
and Ontario’s Seniors for Seniors (Seniors for Seniors, 2015).
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Appendix C5

ELECTRONIC HEALTH RECORDS
Community Support and Health Services 
Action Item E9

Huron East would benefit from the integration of patient information. This kind of linked communication system en-
ables critical information exchange among care providers, who have come into contact with patients at different points 
along the “care continuum.” Huron East would benefit from such a solution so that the Hospital, the Family Health Team 
and One Care would all be informed about the patient from the point of contact to admission to the return to the com-
munity. The system would help the patient return to the community as soon as possible. The patient, and care team 
would be benefit from this type of system so that health records are not disjointed, and in many places. Having one 
unified system in place would alleviate paper records being held in multiple locations, and this system would also not 
rely on the patient to remember the medications they are on and other care they received.  The first step would be to 
create a committee of all three agencies to ensure patient files are unified.
 
“Eric has lived in six different parts of B.C. in 10 years. A senior, he has had x-rays, and blood tests in several different 
towns and various prescriptions. Visiting Cranbrook, he visits a walk in clinic. Currently, Eric’s records exist all over the 
province, on paper and film. With the creation of the electronic health record all of Eric’s records will be available in a 
secure file online only for him and authorised health professionals like the physician in Cranbrook. He will get faster, 
safer, better care.” (Ministry of Health, British Columbia)

http://www.americannursetoday.com/how-electronic-health-records-are-improving-health-care-for-elderly-patients/
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__
__

__
__

__
__

__
__

__
__

__
__

_

7.
Ar

e 
yo

u 
em

pl
oy

ed
 o

r o
n 

a 
fix

ed
 in

co
m

e?
 (P

le
as

e 
ci

rc
le

)

Em
pl

oy
ed

Fi
xe

d 
In

co
m

e

H
ou

si
ng

8.
In

 w
ha

t k
in

d 
of

 h
om

e 
do

 y
ou

 c
ur

re
nt

ly
 li

ve
? 

(C
irc

le
 o

ne
)

a.
Si

ng
le

 fa
m

ily
 h

ou
se

b.
D

up
le

x
c.

To
w

nh
ou

se
 o

r r
ow

ho
us

e
d.

Ap
ar

tm
en

t o
r c

on
do

m
in

iu
m

e.
Se

ni
or

s 
R

es
id

en
ce

 (r
et

ire
m

en
t c

om
pl

ex
, a

ss
is

te
d 

liv
in

g)
f.

O
th

er
 (p

le
as

e 
sp

ec
ify

): 
__

__
__

__
__

__
__

__
__

__
__

__
_

1

9.
Ap

pr
ox

im
at

ely
 h

ow
 m

uc
h 

of
 yo

ur
to

ta
lin

co
m

e 
is 

dir
ec

te
d 

to
wa

rd
s 

ho
us

ing
 co

sts
 (i

.e
. r

en
t/m

or
tg

ag
e/

ta
xe

s, 
pr

op
er

ty 
m

ain
te

na
nc

e,
 

ut
ilit

ies
, e

tc.
)?

 (C
irc

le 
on

e)

a.
Le

ss
 th

an
 3

0%
b.

30
%

 -
50

%
c.

50
%

 -
70

%
d.

Ov
er

 7
0%

10
.

Ho
w 

co
nf

ide
nt

 a
re

 yo
u 

th
at

 yo
u 

wi
ll b

e 
ab

le 
to

 a
ffo

rd
 to

 liv
e 

in 
yo

ur
 

cu
rre

nt
 re

sid
en

ce
 fo

r a
s l

on
g 

as
 yo

u 
lik

e?
 (C

irc
le 

on
e)

a.
Ve

ry
 co

nf
ide

nt
b.

So
m

ew
ha

t c
on

fid
en

t
c.

No
t t

oo
 co

nf
ide

nt
d.

No
t c

on
fid

en
t a

t a
ll

e.
Do

n’t
 kn

ow

11
.

a.
  D

o 
yo

u 
th

ink
 yo

u 
wi

ll n
ee

d/
wa

nt
 to

 m
ov

e 
ou

t o
f y

ou
r c

ur
re

nt
  

   
  r

es
ide

nc
e 

wi
th

in 
th

e 
ne

xt 
tw

o 
ye

ar
s?

 (P
lea

se
 ci

rc
le)

Ye
s

No
Do

n’t
 K

no
w

a.
If 

ye
s, 

wh
y?

(i.
e.

 ca
nn

ot
m

an
ag

e,
 fin

an
ce

s, 
loc

at
ion

, s
ize

, e
tc.

)

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

12
.

a.
  D

oe
s y

ou
r c

ur
re

nt
 re

sid
en

ce
 n

ee
d 

an
y s

ign
ific

an
t r

ep
air

s, 
m

od
ific

at
ion

s o
r c

ha
ng

es
 to

 im
pr

ov
e 

yo
ur

 a
bil

ity
 to

 liv
e 

in 
yo

ur
 

cu
rre

nt
 re

sid
en

ce
 fo

r t
he

 n
ex

t f
ive

 ye
ar

s?
 (P

lea
se

 ci
rc

le)

   
Ye

s
No

Do
n’t

 kn
ow
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b.
  I

f y
es

, w
hi

ch
 o

f t
he

 fo
llo

wi
ng

 m
od

ific
at

io
ns

wo
ul

d 
yo

u
ex

pe
ct

? 
(C

irc
le

 a
ll 

th
at

 a
pp

ly
)

i.
Ba

th
ro

om
 m

od
ific

at
io

ns
 (i

.e
. g

ra
b 

ba
rs

, h
an

dr
ai

ls,
 h

ig
h 

to
ile

t, 
no

n-
sli

p 
tile

, e
tc

.)
ii.

Be
tte

r c
oo

lin
g 

in
 th

e 
su

m
m

er
iii.

Be
tte

r h
ea

tin
g 

in
 th

e 
su

m
m

er
iv.

Fi
x 

pr
ob

le
m

s 
wi

th
 in

se
ct

s 
an

d/
or

 ro
de

nt
s

v.
St

ru
ct

ur
al

/m
aj

or
 re

pa
irs

 (i
.e

. n
ew

 ro
of

, p
lu

m
bi

ng
,e

tc
.)

vi.
Co

sm
et

ic/
m

in
or

 re
pa

irs
 (i

.e
. p

ai
nt

in
g,

 fl
oo

r r
ef

in
ish

in
g,

 e
tc

.)
vii

.
In

st
al

lin
g 

an
 e

m
er

ge
nc

y 
re

sp
on

se
 s

ys
te

m
 th

at
 n

ot
ifie

s 
ot

he
rs

(i.
e.

 p
ol

ice
, h

os
pi

ta
l, 

et
c.

) 
in

 c
as

e 
of

 e
m

er
ge

nc
y

vii
i.

O
th

er
s

(P
le

as
e 

sp
ec

ify
):

__
__

__
__

__
__

__
__

__
__

__
__

_

O
ut

do
or

 S
pa

ce
s 

an
d 

Pu
bl

ic
 B

ui
ld

in
gs

13
.

Pu
bl

ic
sp

ac
es

 a
re

 w
el

l li
ta

nd
 w

al
kw

ay
s 

ar
e 

vis
ib

le
. (

Ci
rc

le
 o

ne
)

a.
St

ro
ng

ly 
ag

re
e

b.
Ag

re
e

c.
Ne

ut
ra

l
d.

Di
sa

gr
ee

e.
St

ro
ng

ly 
di

sa
gr

ee

14
.

Pu
bl

ic 
sp

ac
es

 a
nd

 w
al

kw
ay

s 
ge

ne
ra

lly
 fe

el
 in

vit
in

g.
 (C

irc
le

 o
ne

)
a.

St
ro

ng
ly 

ag
re

e
b.

Ag
re

e
c.

Ne
ut

ra
l

d.
Di

sa
gr

ee
e.

St
ro

ng
ly 

di
sa

gr
ee

15
.

W
al

kw
ay

s 
an

d 
pu

bl
ic 

sp
ac

es
 a

re
 e

as
ily

 tr
av

el
le

d
by

 re
sid

en
ts

 w
ith

 
m

ob
ilit

y 
ch

al
le

ng
es

 a
nd

/o
r s

tro
lle

rs
. (

Ci
rc

le
 o

ne
)

a.
St

ro
ng

ly 
ag

re
e

b.
Ag

re
e

c.
Ne

ut
ra

l
d.

Di
sa

gr
ee

e.
St

ro
ng

ly 
di

sa
gr

ee

3

16
.

Be
nc

he
s 

an
d 

pu
bl

ic 
se

at
in

g 
ar

e 
av

ai
la

bl
e

al
on

g 
pa

th
wa

ys
of

te
n 

en
ou

gh
to

 p
ro

m
ot

e 
an

 a
ct

ive
 li

fe
st

yle
.(

Ci
rc

le
 o

ne
)

a.
St

ro
ng

ly 
ag

re
e

b.
Ag

re
e

c.
Ne

ut
ra

l
d.

Di
sa

gr
ee

e.
St

ro
ng

ly 
di

sa
gr

ee

17
.

Th
e 

lib
ra

ry
 c

ar
rie

s 
en

ou
gh

re
so

ur
ce

s,
 b

oo
ks

 o
r a

ud
io

vis
ua

l, 
to

 
se

rv
e 

th
e 

ne
ed

s 
of

 a
ll

re
si

de
nt

s.
 (C

irc
le

 o
ne

)

a.
St

ro
ng

ly 
ag

re
e

b.
Ag

re
e

c.
Ne

ut
ra

l
d.

Di
sa

gr
ee

e.
St

ro
ng

ly 
di

sa
gr

ee

Tr
an

sp
or

ta
tio

n
18

.
Is

 fr
ei

gh
t t

ra
ffi

c 
an

d/
or

 fr
ei

gh
t s

pe
ed

 a
 c

on
ce

rn
 fo

r y
ou

? 
(P

le
as

e 
ci

rc
le

)

Ye
s

No
Do

n’
t k

no
w

19
.

W
ou

ld
 y

ou
 li

ke
m

id
-b

lo
ck

 c
ro

ss
wa

lks
 o

r p
ed

es
tri

an
 tr

af
fic

 s
ig

na
ls 

on
 lo

ng
 s

tre
et

s 
wi

th
 n

o 
in

te
rs

ec
tio

ns
? 

(P
le

as
e 

ci
rc

le
)

Ye
s

No
Un

su
re

20
.

Is
 a

ffo
rd

ab
ilit

y 
an

d
re

lia
bi

lit
y 

an
 is

su
e 

fo
r E

as
yR

id
e 

se
rv

ic
es

 (i
.e

. 
O

ne
Ca

re
, M

ea
ls 

on
 W

he
el

s,
 T

ow
n 

& 
Co

un
ty

 S
up

po
rt 

Se
rv

ic
es

, 
M

id
we

st
er

n 
Ad

ul
t D

ay
 S

er
vic

es
)?

 (P
le

as
e 

ci
rc

le
)

a.
Ne

ith
er

 a
re

 a
n 

iss
ue

b.
Af

fo
rd

ab
ilit

y 
is

 a
n 

iss
ue

 b
ut

 n
ot

 re
lia

bi
lity

c.
Re

lia
bi

lit
y 

is 
an

 is
su

e 
bu

t n
ot

 a
ffo

rd
ab

ilit
y

d.
Bo

th
 a

re
 a

n 
iss

ue
e.

Do
n’

t k
no

w
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21
.

a.
  A

re
 E

as
yR

id
e 

se
rv

ice
s 

we
ll a

dv
er

tis
ed

? 
(P

le
as

e 
ci

rc
le

)

Ye
s

No
Do

n’
t k

no
w

b.
  H

ow
 a

re
 E

as
yR

id
e 

se
rv

ice
s 

ad
ve

rti
se

d?

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

22
.

a.
  W

ou
ld

 y
ou

 a
nd

/o
r o

th
er

 re
sid

en
ts

 b
en

ef
it 

fro
m

 a
dd

itio
na

l 
   

  E
as

yR
id

e 
se

rv
ice

 ti
m

es
? 

(P
le

as
e 

ci
rc

le
)

Ye
s

No
Do

n’
t k

no
w

b.
  I

f y
es

, a
t w

ha
t t

im
es

 o
f t

he
 d

ay
 o

r w
ee

k?
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

He
al

th
 a

nd
 C

om
m

un
ity

 S
up

po
rt

23
.

Ho
w 

wo
ul

d 
yo

u 
ra

te
 y

ou
r o

ve
ra

ll p
hy

sic
al

 h
ea

lth
? 

(C
irc

le
 o

ne
)

a.
Ex

ce
lle

nt
b.

G
oo

d
c.

Fa
ir

d.
Po

or
e.

Do
 n

ot
 k

no
w 

/ w
ou

ld
 p

re
fe

r n
ot

 to
 a

ns
we

r

24
.

Ho
w 

do
 y

ou
 ra

te
 y

ou
r o

ve
ra

ll m
en

ta
l h

ea
lth

/e
m

ot
io

na
l w

el
l-b

ei
ng

? 
(C

irc
le

 o
ne

)

a.
Ex

ce
lle

nt
b.

G
oo

d
c.

Fa
ir

d.
Po

or
e.

Do
 n

ot
 k

no
w 

/ w
ou

ld
 p

re
fe

r n
ot

 to
 a

ns
we

r

5

25
.

Pl
ea

se
ra

te
wh

et
he

r t
he

 fo
llo

wi
ng

 s
up

po
rti

ve
 s

er
vic

es
 p

ro
vid

ed
 

m
ee

t y
ou

r n
ee

ds
.

Fo
r e

ac
h 

pl
ea

se
 c

irc
le

on
e 

of
:

1 2 3
N/

A

Av
ai

la
bl

e 
an

d
m

ee
ts

 y
ou

r n
ee

ds
Av

ai
la

bl
e 

bu
td

oe
s 

no
tm

ee
t y

ou
r n

ee
ds

No
t a

va
ila

bl
e

Do
 n

ot
 k

no
w 

/ w
ou

ld
 p

re
fe

r n
ot

 to
 a

ns
we

r

a.
Ad

ul
t r

ec
re

at
io

n 
& 

le
isu

re
 p

ro
gr

am
s

1 
   

   
 2

   
   

 3
   

   
N/

A

b.
Be

re
av

em
en

t s
up

po
rt

1 
   

   
 2

   
   

 3
   

   
N/

A

c.
Co

m
m

un
ity

-s
po

ns
or

ed
 m

ea
ls 

(in
 a

 c
en

tra
l 

lo
ca

tio
n)

1 
   

   
 2

   
   

 3
   

   
N/

A

d.
Ho

m
e 

de
liv

er
ed

 m
ea

ls 
(i.

e.
 M

ea
ls 

on
 W

he
el

s)
1 

   
   

 2
   

   
 3

   
   

N/
A

e.
Ca

re
gi

ve
r s

up
po

rts
 (i

.e
. h

om
e 

vis
ita

tio
ns

)
1 

   
   

 2
   

   
 3

   
   

N/
A

f.
M

ed
ica

l e
qu

ip
m

en
t l

oa
n 

pr
og

ra
m

1 
   

   
 2

   
   

 3
   

   
N/

A

g.
M

ed
ica

l s
er

vic
es

 (i
.e

. b
lo

od
 p

re
ss

ur
e 

ch
ec

ks
, 

va
cc

in
at

io
ns

, m
ed

ica
tio

n 
m

an
ag

em
en

t, 
ho

m
e 

he
al

th
 a

id
s,

 e
tc

.)
1 

   
   

 2
   

   
 3

   
   

N/
A

h.
Co

un
se

llin
g 

an
d 

m
en

ta
l h

ea
lth

 s
up

po
rt

1 
   

   
 2

   
   

 3
   

   
N/

A

i.
Nu

tri
tio

n 
co

un
se

llin
g

1 
   

   
 2

   
   

 3
   

   
N/

A

j.
O

th
er

s
(p

le
as

e 
sp

ec
ify

):
__

__
__

__
__

__
__

__
1 

   
   

 2
   

   
 3

   
   

N/
A
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26
.

Th
e 

fo
llo

wi
ng

 q
ue

sti
on

 lis
ts 

a 
nu

m
be

r o
f p
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ble

m
s t

ha
t y

ou
 

m
ay

 o
r m

ay
 n

ot
 fa

ce
. P

lea
se

 
ra

te
 h

ow
 m

uc
h 

of
 a

 p
ro

ble
m

ea
ch

 h
as

 b
ee

n
fo

r y
ou

ov
er

th
e 

las
t 1

2 
m

on
th

s.

a.
Yo

ur
 p

hy
sic

al 
he

alt
h/

sta
yin

g 
ph

ys
ica

lly
 fit

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

b.
Pe

rfo
rm

ing
 re

gu
lar

 a
cti

vit
ies

 (i
.e

. w
alk

ing
, 

ea
tin

g 
an

d 
pr

ep
ar

ing
 m

ea
ls)

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

c.
Ha

vin
g 

en
ou

gh
 h

ea
lth

y f
oo

d 
to

 e
at

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

d.
Ha

vin
g 

sa
fe

 a
nd

 a
ffo

rd
ab

le 
tra

ns
po

rta
tio

n 
av

ail
ab

le
1 

   
   

 2
   

   
 3

   
   

 4
   

   
N/

A

e.
No

 lo
ng

er
 b

ein
g 

ab
le 

to
 d

riv
e

1 
   

   
2 

   
   

3 
   

   
4 

   
  N

/A

f.
Fe

eli
ng

 d
ep

re
ss

ed
1 

   
   

 2
   

   
 3

   
   

 4
   

   
N/

A

g.
Ex

pe
rie

nc
ing

 co
nf

us
ion

/fo
rg

et
fu

lne
ss

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

h.
Ha

vin
g 

fri
en

ds
/fa

m
ily

 yo
u 

ca
n 

re
ly 

on
1 

   
   

 2
   

   
 3

   
   

 4
   

   
N/

A

i.
Ge

ttin
g 

th
e 

he
alt

h 
an

d 
de

nt
al 

ca
re

yo
u 

ne
ed

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

j.
Af

fo
rd

ing
 th

e 
m

ed
ica

tio
ns

 yo
u 

ne
ed

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

k.
Ot

he
r (

pl
ea

se
 s

pe
cif

y)
:_

__
__

__
__

__
__

1 
   

   
 2

   
   

 3
   

   
 4

   
   

N/
A

27
.

Ho
w 

sa
tis

fie
d 

ar
e 

yo
u 

wi
th

 th
e 

av
ail

ab
le 

he
alt

h 
se

rv
ice

s/p
ro

gr
am

s 
in 

Hu
ro

n 
Ea

st?
(C

irc
le

 o
ne

)

a.
Ve

ry
 sa

tis
fie

d
b.

So
m

ew
ha

t s
at

isf
ied

c.
Ne

ut
ra

l
d.

So
m

ew
ha

t u
ns

at
isf

ied
e.

Ve
ry

 u
ns

at
isf

ied
f.

Do
n’t

 kn
ow

/w
ou

ld 
pr

ef
er

 n
ot

 to
 a

ns
we

r
7

So
ci

al
 P

ar
tic

ip
at

io
n

28
.

Ar
e 

yo
u 

sa
tis

fie
d 

wi
th

 th
e 

am
ou

nt
 o

f t
im

e 
yo

u 
sp

en
d 

wi
th

 fr
ie

nd
s 

an
d 

fa
m

ily
? 

(C
irc

le
 o

ne
)

a.
Ve

ry
 s

at
is

fie
d

b.
So

m
ew

ha
t s

at
is

fie
d

c.
N

eu
tra

l
d.

So
m

ew
ha

t u
ns

at
is

fie
d

e.
Ve

ry
 u

ns
at

isf
ie

d
f.

D
on

’t 
kn

ow
/w

ou
ld

 p
re

fe
r n

ot
 to

 a
ns

we
r

29
.

a.
  O

n 
av

er
ag

e,
 h

ow
 m

an
y 

tim
es

 p
er

 w
ee

k
do

 y
ou

 le
av

e 
yo

ur
 

ho
m

e 
fo

r a
ny

 re
as

on
? 

(C
irc

le
 o

ne
)

i.
N
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Appendix E
Social Participation, Respect, Social Inclusion Opportunistic Interview Questions

1.    How long have you lived in H-E? (in years)
 
2.     Are you currently working or retired?
 
3.     Which community do you live in/or closest to?
 
4.     Do you have any family members of friends in the area? If so how many?
 
5.     What social activities or services do you use?
 
6.     How did you find out about these activities/services?
  
7.     Are there any other activities/services that you would like to see offered in the community?
 
8.     Is there anything limiting your ability to participate in your desired activities?
 
Additional Notes:
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Appendix G
Social Participation, Respect, Social Inclusion Opportunistic Interview Questions

Graduate Research Team Members:
Huda Al-Ayoubi, Gerrit Boerema, Richard Buchan, Wendy (Wei) Chen, Alexander Clarke, Beth Davis, 
Jesse Frimpong, Alexandra Graham, Dave Johnson, Stephanie Lacey-Avon, Emerald Lee, Catherine McLean
Liam Neumann, Jialei Pan, Xinyue Pi, Jonathan Pounder, Steven (Nuo Jin) Qi, Joshua Schram, David Stockmal 
Anthony Syhlonyk, Filiz Tamer, Karmen Whitbread, Junxue Zhao

Duties:
•     Conduct a Strengths-Weaknesses-Opportunities-Threats (SWOT) Analysis on the Municipality of Huron 		
      East     
      based on the World Health Organization’s Checklist of Essential age-friendly features. 
•    Create a draft ‘age-friendly report/strategy’ for the Council of Huron East.
•    Present the findings to Council. 
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